METHOD AND SYSTEM FOR ADJUSTING THE 
RELATIVE VALUE OF SYSTEM CONFIGURATION 
RECOMMENDATIONS 
(GOIN, etai) 
Atty. Docket No.: 200310588-1 
Attorney: Paul S. Hunter (608)258-4292 
Sheet 1 of 6 

. J 



^609 

Performance 
Collector 



602 



^60 4 



Central 
Repository 



Configuration 
Tracker 




608^ 


x 609 




Performance 
Collector 








Performance 
Monitor 



Performance 
Monitor 



608^ 


^609 




Performance 
Collector 








Performance 
Monitor 



608 



7 



^609 



Performance 
Collector 



Performance 
Monitor 



608 



~7~ 



FIG. 1 



p« ^2? AND SYSTEM F °* ADJUSTING THE 
RELATIVE VALUE OF SYSTEM CONFIGURATION 
RECOMMENDATIONS 
(GO\N,etal.) 
Atty. Docket No.: 200310588-1 
Attorney: Paul S. Hunter (608) 258-4292 
Sheet 2 of 6 



J 



100 



Collectors 



104 



Collect Enterprise 

Configuration 
Information and 
Performance Data 
From Field Nodes 



Collection 



Analysis 



Analyzers 
(Rules) 



110 



Analysis 



Reporting 



Report 
Templates 
U & Rules 



116 



-O 




Analyze Configuration 
Information and Performance 
Data Using Analyzers 



z 



108 



112 



Issues 
Database 



Issue 
Description 
and Weighted 
Resolution 
Database 



117 



Using the Issue 
Information and 
Descriptions, and 
Generating Reports 



114 



118 



Present Reports with 
Recommendations to 

Improve System 
Performance Based on 
Analysis 



FIG. 2 



METHOD AND SYSTEM FOR ADJUSTING THE 
RELATIVE VALUE OF SYSTEM 
CONFIGURATION RECOMMENDATIONS 
(GOlN,etaI.) 
Atty. Docket No.: 200310588-1 
Attorney: Paul S. Hunter (608) 258-4292 
Sheet 3 of 6 
- - . J 



o co * 
a> £ <d 

o 



o 
eg 



o 
eg 

\ 


>rt 
ator 


1> 


w 

Q. <D 
0) c 

a: a) 
O 



CM 
O 
CM 



a) 

</) </) 

<D CO 
=3 -Q 
W CO 

— CO 

Q 



CM 



O 

5 W 0. X 



jL 



CO <D 



CO 

o 

CM 



1 



c: a, 

w .eg 8 

a) 4> -i & -S 



CO 



£ 

0) 
CO 

I— 

a> 

N 
CO 



a) to 

N CO 

co iS 
<Q 



CM 
CM 



eg , 

M 



t E 

C CO 



<h 



s 

CO 



>* 1- 

O a) 
CO > 

<n (D 
-J CO 



>» to xj S w 
o co SO £ 

tO _Q u- CO 

O) m a) ?2 a> 
a) ~ si £ ^ 

_J CO +± != ^ 

Q ro £ 



o 
o 

00 



Ti- 
es! 

CO 



in 
o 



O 8 
x co 







CO 



1_ <u 

co 
o -Q 
to JS 



CO ! 
O ; 



CO 
O 

CO , 

N 



O 



o 

Q. 
Q. 

CO 



_2_ 



2 

o 
O 



8 



o 

0) 

3f 

o 
O 



c o 



O 



O 

CO 



1 



a) 

O 



CM 
O 
CO 



METHOD AND SYSTEM FOR ADJUSTING THE 
RELATIVE VALUE OF SYSTEM CONFIGURATION 
RECOMMENDATIONS 
(GOIN, et al.) 
Atty. Docket No.: 200310588-1 
Attorney: Paul S. Hunter (608) 258-4292 
Sheet 4 of 6 



Analyzer 
Creation 
Utilities 



i 



802 



Analyzer 
Database 



I 



804 



Analyzer 
Harness 



I 



806 



Issues 
Database 



202 



112 



206 



204s 







Report 






Generator 


s 






Rpt. Tmpl. & Rules 



.Content 
Experts 



812 



810 



Task Definition ^814 



I Report Generator Server 



^-Various Types 
817 and Recipients^ 
of Reports 



Assessment Task A 

List of Enterprises 
List of Nodes 
List of Analyzers 
List of Reports 



Assessment Task B 



x 816 



' 800 



HAO Server 



Tracker Database 



105 



106 



Enterprise 
Support Node — 
Periodic Reports 



FIG. 4 



METHOD AND SYSTEM FOR ADJUSTING THE 
RELATIVE VALUE OF SYSTEM CONFIGURATION 
RECOMMENDATIONS 
(GOIN, etal) 
Atty. Docket No.: 200310588-1 
Attorney: Paul S. Hunter (608) 258-4292 
Sheet 5 of 6 



Collect 
Performance 
Baseline(s) 



Identify 
Configuration 
Changes 



Collect 
Additional 
Performance 

Metrics 



Weight 
Effectiveness 
of Changes 



Prioritze 
Effective 
Changes 



701 



702 



704 



706 



710 



FIG. 5 



Remove or Lower 
Less Effective 
Configuration 
Changes 



712 



METHOD AND SYSTEM FOR ADJUSTING THE 
RELATIVE VALUE OF SYSTEM 
CONFIGURATION RECOMMENDATIONS 
(GOIN, etal.) 
Atty . Docket No. : 2003 1 05 88- 1 
Attorney: Paul S. Hunter (608)258-4292 
Sheet 6 of 6 



Provide 
Configuration 
Advice 



720 



e 

722 



Advice 
Taken by 
Customer 



V 

Performance of 
System Evaluated 
and Compared to 
System before 
Configuration 
Changes Made 



724 



V 

Establish 
New Baselines 

Based on 726 
Comparison 



v 

Compare 
New and Old "y 2 8 
Baselines 




730 



FIG. 6 



